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Workforce  Alliance

Serving as the Workforce Investment Board for the Lower Shore of Maryland

The federal Workforce Investment Act (WIA) provides the legislative framework for the
public workforce system. The Department of Labor is the federal governing agency for
WIA and establishes regulations and administers funding. WIA requires Workforce
Investment Boards (WIBs) to provide policy, planning and oversight for the local
workforce system. The Lower Shore Workforce Alliance (LSWA) serves as the local WIB
and provides training opportunities based on local labor market demand. An agreement
between the WIB, Tri-County Council for the Lower Eastern Shore of Maryland (TCC)
and the Somerset, Wicomico and Worcester county elected officials forms the basis for
the private/public partnership. Private industry comprises 51% or more of all WIBs with
other representatives from education, social services, community based organizations,
economic development, rehabilitation, organized labor, employment service and other
key human service agencies.

WIA assigns the responsibility for the creation of a one-stop delivery system to the local
WIB. Our local one-stop is called the One-Stop Job Market (OSJM) and is located at
917 Mount Hermon Road in Salisbury, Maryland. Partner agencies at the One-Stop Job
Market are:

Department of Labor, Licensing and Regulation (DLLR) \ [ —
Lower Shore Workforce Alliance (LSWA)

Job Corps

Wicomico County Department of Social Services
Telamon

Division of Rehabilitation Services (DORS)

Tri-County Workforce Development Initiative (TCWDI)
Unemployment Insurance Appeals

Veterans’ Employment Services

MAC Senior Employment Program

The Mobile One-Stop Job Market extends workforce services
to all areas of the Lower Shore. Twelve (12) computers with
satellite Internet allow customers to access the same
services that are available at the OSJM.

Primary services include: job search featuring the Maryland
Workforce Exchange at www.mwejobs.com, resume
assistance, career information and assessments, job training and business services.
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The Workforce Investment Board meets quarterly (currently on the second Wednesday
from 11:00 AM to 1:00 PM) in the months of January, April, July and October.
Approximately one week before the scheduled meeting, a packet of information
containing an agenda and accompanying documents is mailed to each Board member.

More information about the organization can be found on the Web at www.lswa.org or
call 410-341-3835.
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